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POSSIBLE CAUSES OF LEAKS IN THE TRANSFER PIPELINE

Supplemental Online Material
The Survey That Was Used for the Study
“Possible Causes of Leaks in the Transfer Pipeline:
Student Views at the 19 Colleges of The City University of New York”

TOP STUDENT SURVEY
02/03/2020
Q1 If you agree to participate in this research study, please select yes below.

o Yes (1)
o No (2)
Start of Block: General Background Questions
First, we have some general background questions about your situation outside of
college:

Q2 This semester I have a job that pays me for my work.

o True (1)
o False (2)
Display This Question:
If This semester I have a job that pays me for my work. = True

1
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Q3 Over a typical week (7 full days) about how many total hours do you spend on paid work?
(choose one)

o 1-10 hours (1)
o 11-20 hours (2)
o 21-34 hours (3)
o 35 or more hours (4)
Q5 On a typical day, how long does it take you to get to campus? (choose one)

o 0-20 minutes (1)
o 21-40 minutes (2)
o 41-60 minutes (3)
o 61-80 minutes (4)
o more than 80 minutes (5)
Q6 I provide care for someone for 10 or more hours per week.

o True (1)
o False (2)
Q7 I have one or more children under 5 years old.

o True (1)
o False (2)
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Display This Question:
If I have one or more children under 5 years old. = True

Q8 I have used on-campus childcare.

o True (1)
o False (2)
Display This Question:
If I have used on-campus childcare. = True

Q9 I am satisfied with the on-campus childcare services.

o True (1)
o False (2)
Display This Question:
If I am satisfied with the on-campus childcare services. = False

3
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Q10 Why are you not satisfied with on-campus childcare services? (Select all that apply)

▢
▢
▢
▢
▢
▢
▢
▢
▢

Hours are inconvenient (1)
I do not need childcare services (2)
It is too expensive (3)
Location is inconvenient (4)
My college does not offer on-campus services (5)
No space was available at the time I needed (6)
No space was available for my child’s age (7)
Quality of care is not okay (8)
Other (write in) (9) ________________________________________________

Q11 What is your current marital status? (choose one)

o Single (never married, divorced, separated, widowed) (1)
o Married/Domestic Partner (2)
For this and future slider questions, please move the blue dot to your preferred location
on the line. If your answer is “Never/
1”, you must click the blue dot to have
your response recorded.

Q12 In the past 12 months, how often were you worried about having enough food?
Never
Sometimes
1

2

3

4

5

Always
6

7
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()

Q13 In the past 12 months, how often were you worried about having an okay place to sleep?
Never
Sometimes
Always
1

2

3

4

5

()

End of Block: General Background Questions
Start of Block: General Situation in College:
Second, we have some questions about your general situation in college:

Q14 What is the highest level of education you expect to complete? (choose one)

o High school diploma only (1)
o Undergraduate certificate (e.g., EMT, LPN, Paralegal) (2)
o Associate’s degree (3)
o Bachelor’s degree (4)
o Master’s degree (5)
o Doctoral degree (6)
o Don’t know (7)

6
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Display This Question:
If What is the highest level of education you expect to complete? (choose one) = Bachelor’s degree
Or What is the highest level of education you expect to complete? (choose one) = Master’s degree
Or What is the highest level of education you expect to complete? (choose one) = Doctoral degree

Q15 How much longer do you think it will take for you to get your bachelor’s degree? (choose
one)

o Less than one year (1)
o 1-2 years (2)
o 3-4 years (3)
o 5-6 years (4)
o More than 6 years (5)
Display This Question:
If What is the highest level of education you expect to complete? (choose one) = Bachelor’s degree
Or What is the highest level of education you expect to complete? (choose one) = Master’s degree
Or What is the highest level of education you expect to complete? (choose one) = Doctoral degree

Q16 What’s the biggest challenge you face in getting a bachelor’s degree? (choose one)

o Cost of education (1)
o Getting accepted into desired college/program (2)
o Getting good enough grades (3)
o I don’t have any challenges (4)
o Time demands of family (5)
o Time demands of work (6)
o Other (write in) (7) ________________________________________________

6
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Q17 When you last registered for courses, did someone else help you or did you do it by
yourself? (choose one)

o By myself (1)
o With a college advisor (2)
o With another student (3)
o
With someone else (write in) (4)
________________________________________________
Q18 When I have met with an advisor, the most important topics that I have typically wanted to
discuss have been: (Select up to 3)

▢

Academic program plans (which major or minor to choose, graduate school,
internships, etc.) (1)

▢
▢
▢
▢
▢
▢

Career/job plans (2)
Current courses (including grades) (9)
Emotional well-being/mental health (10)
Financial aid (11)
Other financial concerns (12)

Specific courses needed for graduation (general education, major, and elective
courses) (3)

▢

Transfer to another college (8)
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Reminder: For this and future slider questions, please move the blue dot to your
preferred location on the line. If your answer is “Never/1”, you must click the blue dot to
have your response recorded.

Q19 At your current college, have you had:
None of
the
support
and
services
you
needed
1

Some
of the
support
and
services
you
needed
2

3

4

All of
the
support
and
services
you
needed
5

6

7

()

Q20 I feel that I fit in or belong at my current college.
Not at
all
1

Somewhat

2

3

4

Strongly

5

6

7

()

Q21 I feel that the instructors and staff in my current college understand who I am and where I
am coming from.
Not at
Somewhat
Strongly
all
1
()

2

3

4

5

6

7
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Q22 I feel that it is difficult to make good friends with other students at my current college.
Not at
Somewhat
Strongly
all
1

2

3

4

5

6

7

()

Q23 I have one or more good friends at my current college.

o True (1)
o False (2)
Display This Question:
If I have one or more good friends at my current college. = True

Q308 Did you make at least one of these good friends after coming to your current college?

o True (1)
o False (4)
Q24 I am involved in extracurricular activities (for example, clubs and athletics) at my current
college.

o True (1)
o False (2)
317 My current college is:
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o Baruch College, CUNY (1)
o Borough of Manhattan Community College, CUNY (2)
o Bronx Community College, CUNY (3)
o Brooklyn College, CUNY (4)
o City College of New York, CUNY (5)
o College of Staten Island, CUNY (6)
o Guttman Community College, CUNY (7)
o Hostos Community College, CUNY (8)
o Hunter College, CUNY (9)
o John Jay College of Criminal Justice, CUNY (10)
o Kingsborough Community College, CUNY (11)
o LaGuardia Community College, CUNY (12)
o Lehman College, CUNY (13)
o Medgar Evers College, CUNY (14)
o New York City College of Technology, CUNY (15)
o Queens College, CUNY (16)
o Queensborough Community College, CUNY (17)
o School of Labor and Urban Studies, CUNY (18)
o School of Professional Studies, CUNY (19)
o York College, CUNY (20)
o SUNY (21)

10
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o Other (22)
Display This Question:
If My current college is: = SUNY
Or My current college is: = Other

Q217 Please write in the name of the college you attend.
________________________________________________________________

Q26 Are you currently enrolled in: (Choose one)

o An associate’s-degree program (1)
o A bachelor’s-degree program (2)
o Neither an associate’s or a bachelor’s-degree program (3)
Display This Question:
If Are you currently enrolled in: (Choose one) = An associate’s-degree program

Q218 Have you been previously enrolled in an associate’s- or a bachelor’s-degree program at a
different college?

o Yes (1)
o No (2)
Display This Question:
If Have you been previously enrolled in an associate’s- or a bachelor’s-degree program at a
differen... = Yes
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Q219 Were you most recently enrolled in: (Choose one)

o An associate’s-degree program (1)
o A bachelor’s-degree program (2)
Display This Question:
If Are you currently enrolled in: (Choose one) = A bachelor’s-degree program

Q277 Have you been previously enrolled in an associate’s- or a bachelor’s-degree program at a
different college?

o Yes (1)
o No (2)
Display This Question:
If Have you been previously enrolled in an associate’s- or a bachelor’s-degree program at a
differen... = Yes

Q278 Were you previously enrolled in an associate’s-degree program?

o Yes (1)
o No (2)
End of Block: General Situation in College:
Start of Block: Associate’s-Degree Students with no Enrollment in a Previous College
Third, we have questions about transfer:
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Q27 From where have you gotten most of your information from your current college about
transfer? (Choose one)

o College brochures/emails/texts (1)
o College websites (2)
o Faculty members (3)
o College staff other than faculty members (5)
o Family (4)
o Students (6)
o Other (write in) (7) ________________________________________________
o Don’t have any information (8)
Q28 When did staff or faculty at your current college first start giving you information about
transfer? (Choose one)

o Before 1st semester (1)
o In 1st semester (2)
o In 2nd semester (3)
o In 3rd or later semester (4)
o They haven’t given me any information (5)
o Don’t know (6)

13
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Q29 The faculty and/or staff at my current college have encouraged me to transfer to a
bachelor’s-degree program.

o True (1)
o False (2)
Q30 How well is your current college preparing you for academic success in a bachelor’sdegree program?
Not at
Somewhat
Very
all well
well
well
1

2

3

4

5

6

7

()

Q31 I have experience with doing a CUNY transfer application.

o True (1)
o False (2)
o Don't Know (3)
Display This Question:
If I have experience with doing a CUNY transfer application. = True

Q32 Was doing the CUNY transfer application:
Not at all
clear/easy
1
()

Somewhat
clear/easy
2

3

4

Very
clear/easy
5

6

7
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Display This Question:
If I have experience with doing a CUNY transfer application. = True

Q33 Did anyone help you with this transfer application? (Select all that apply)

▢
▢
▢
▢
▢
▢

No one helped me (1)
Yes, a faculty member (2)
Yes, a family member (3)
Yes, a college staff member other than a faculty member (4)
Yes, another student or friend (5)
Other (write in) (6) ________________________________________________

Q34 Have you applied to transfer from your current college, but then did not transfer?

o Yes (1)
o No (2)
Display This Question:
If Have you applied to transfer from your current college, but then did not transfer? = Yes
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Q35 Why did you not transfer? (Select all that apply)

▢
▢
▢
▢
▢
▢
▢
▢
▢
▢

Concerns about credit transfer (1)
Financial reasons (2)
I did not get in anywhere (3)
I found out I was accepted very late (4)
My current college had the major/program I wanted (5)
The college(s) that accepted me didn’t have the major/program I wanted (6)
The college(s) that accepted me didn’t seem welcoming for someone like me (7)
The college(s) that accepted me wasn’t of high enough quality (8)
Transferring was too complicated or too much work (9)
Other (write in) (10) ________________________________________________

Q36 The first semester at my current college I was able to register for every course I wanted to
take.

o True (1)
o False (2)
Display This Question:
If The first semester at my current college I was able to register for every course I wanted to take. =
False
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Q37 I could not register for… (select all that apply):

▢

A required general education (also known as Pathways, Common Core, or
College Option) course (1)

▢
▢
▢
▢

A course required before I could enter my major (2)
A course required for my major (3)
Another course required to graduate (4)
An elective course (neither a general education nor major requirement) (5)

Display This Question:
If The first semester at my current college I was able to register for every course I wanted to take. =
False

Q38 Thinking of one course you could not register for during your first semester at your current
college, which of the following best describes the reason you were not able to register for that
course? (Choose one)

o The course was not offered at all that semester (1)
o The course was offered, but no seats were available when I tried to register (2)
o Seats were available, but not when I was able to take the class (3)
o Seats were available, but not when I wanted to take the class (4)
o I could not get the necessary permission to take the class (5)
o Other (write in) (6) ________________________________________________
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Q39 I have used the CUNY e-permit system.

o True (1)
o False (2)
o Don't know (3)
Display This Question:
If I have used the CUNY e-permit system. = True

Q40 The e-permit process is:
Not at all
clear/easy
1

Somewhat
clear/easy
2

3

4

Very
clear/easy
5

6

7

()

Q41 I have used the part of DegreeWorks called “Transfer What If” (TWIF).

o True (1)
o False (2)
o Don't know (3)
Display This Question:
If I have used the part of DegreeWorks called “Transfer What If” (TWIF). = True

Q42 Was Transfer What If (TWIF) helpful?
Not at
all
helpful
1

Somewhat
helpful

2

3

4

Very
helpful

5

6

7
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Q43 At what point do you think associate’s-degree students should transfer to a bachelor’sdegree program? (Choose one)

o After finishing as few credits in the associate’s-degree program as possible (1)
o
As soon as possible after finishing the required general education (Pathways, core)
courses (2)
o After finishing associate’s degree (5)
o It depends (3)
o Don't know (4)
Q44 Is it difficult for students to transfer credits from one CUNY college to another?
Not at
Somewhat
all
difficult
difficult
1
()

2

3

4

5

Very
difficult

6

7
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Q45 More credits transfer from an associate’s- to a bachelor’s-degree program if you have an
associate’s degree.

o True (1)
o False (2)
o Don't know (3)
Q222 There are rules for all of CUNY that help students transfer their credits.

o True (1)
o False (2)
o Don't know (3)
Q46 Students can use up all their available financial aid before receiving a bachelor’s degree.

o True (1)
o False (2)
o Don't know (3)
Q47 The amount you learn in an associate’s-degree course and a bachelor’s-degree course
that have the same name is:
More in the
The
More in
associate’ssame in
the
degree
both
bachelor’scourse
courses
degree
course
1

2

3

4

5

6

7
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Q48 In your opinion, which stage of the associate’s-to-bachelor’s-degree transfer process
presents the biggest barrier for students? (Choose one)

o Application to bachelor’s-degree program (1)
o Enrollment in bachelor’s-degree program (2)
o
Transfer of credits from an associate’s-degree program to a bachelor’s-degree program
(3)
o Getting good grades after transferring to the bachelor’s-degree program (4)
o Other (write in) (5) ________________________________________________
Q49 Students who transfer are told how their credits will transfer before they have to register at
the new college.

o True (1)
o False (2)
o Don't know (3)
Q221 Students who transfer are told how their credits will transfer before they have to pay
money to the new college.

o True (1)
o False (2)
o Don't know (3)
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Q50 What advice would you give future students who want to transfer?
________________________________________________________________

Q51 What part of the transfer process would you recommend be changed?
________________________________________________________________
End of Block: Associate’s-Degree Students with no Enrollment in a Previous College
Start of Block: Associate’s-Degree Students Previously Enrolled at a Different College
AND Most Recent Previous Enrollment was in an Associate’s-Degree Program
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Q320 My most recent previous college was:

o Baruch College, CUNY (1)
o Borough of Manhattan Community College, CUNY (2)
o Bronx Community College, CUNY (3)
o Brooklyn College, CUNY (4)
o City College of New York, CUNY (5)
o College of Staten Island, CUNY (6)
o Guttman Community College, CUNY (7)
o Hostos Community College, CUNY (8)
o Hunter College, CUNY (9)
o John Jay College of Criminal Justice, CUNY (10)
o Kingsborough Community College, CUNY (11)
o LaGuardia Community College, CUNY (12)
o Lehman College, CUNY (13)
o Medgar Evers College, CUNY (14)
o New York City College of Technology, CUNY (15)
o Queens College, CUNY (16)
o Queensborough Community College, CUNY (17)
o School of Labor and Urban Studies, CUNY (18)
o School of Professional Studies, CUNY (19)
o York College, CUNY (20)
o SUNY (21)

23
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o Other (22)
Display This Question:
If My most recent previous college was: = SUNY
Or My most recent previous college was: = Other

Q224 Please write in the name of the college you attend.
________________________________________________________________

Third, we have questions about transfer:

Q171 From where have you gotten most of your information from your current college about
transfer? (Choose one)

o College brochures/emails/texts (1)
o College websites (2)
o Faculty members (3)
o College staff other than faculty members (5)
o Family (4)
o Students (6)
o Other (write in) (7) ________________________________________________
o Don’t have any information (8)

24
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Q206 When did staff or faculty at your current college first start giving you information about
transfer?(Choose one)

o Before 1st semester (1)
o In 1st semester (2)
o In 2nd semester (3)
o In 3rd or later semester (4)
o They haven’t given me any information (5)
o Don’t know (6)
Q207 When did staff or faculty of your previous associate’s-degree program’s college first start
giving you information about transfer? (Choose one)

o Before 1st semester (1)
o In 1st semester (2)
o In 2nd semester (3)
o In 3rd or later semester (4)
o They didn’t give me any information (5)
o Don’t know (6)
Q172 When I was in my associate’s-degree program at my previous college, I felt that I fit in or
belonged in college.
Not at
Somewhat
Strongly
all
1

2

3

4

5

6

7
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Q173 When I was in my associate’s-degree program at my previous college, I felt that the
college’s instructors and staff understood who I was and where I was coming from.
Not at
Somewhat
Strongly
all
1

2

3

4

5

6

7

()

Q174 When I was in my associate’s-degree program at my previous college, I felt that it was
difficult to make good friends with other students in my college.
Not at
Somewhat
Strongly
all
1

2

3

4

5

6

()

Q175 When I was in my associate’s-degree program at my previous college, I had one or
more good friends in my college.

o True (1)
o False (2)

7
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Q208 The faculty and/or staff at my current college have encouraged me to transfer to a
bachelor’s-degree program.

o True (1)
o False (2)
Q209 The faculty and/or staff of my previous associate’s-degree program’s college encouraged
me to transfer to a bachelor’s-degree program.

o True (1)
o False (2)
Q210 How well is your current college preparing you for academic success in a bachelor’sdegree program?
Not at
Somewhat
Very
all well
well
well
1

2

3

4

5

6

7

()

Q211 How well did your previous associate’s-degree program prepare you for academic
success in a bachelor’s-degree program?
Not at
Somewhat
Very
all well
well
well
1
()

2

3

4

5

6

7
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Q176 I have experience with doing a CUNY transfer application.

o True (1)
o False (2)
o Don't Know (3)
Display This Question:
If I have experience with doing a CUNY transfer application. = True

Q177 Was doing the CUNY transfer application:
Not at all
clear/easy
1

Somewhat
clear/easy
2

3

4

Very
clear/easy
5

6

7

()

Display This Question:
If I have experience with doing a CUNY transfer application. = True

Q178 Did anyone help you with this transfer application? (Select all that apply)

▢
▢
▢
▢
▢
▢

No one helped me (1)
Yes, a faculty member (2)
Yes, a family member (3)
Yes, a college staff member other than a faculty member (4)
Yes, another student or friend (5)
Other (write in) (6) ________________________________________________
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Q179 Why did you transfer to your current college? (Select all that apply)

▢
▢
▢
▢
▢
▢
▢

College’s reputation (1)
College’s location (2)
College’s cost (3)
College had a major/program I wanted (4)
The kinds of students who attend this college (5)
Grade/academic progress problems at my previous college (6)
Other (write in) (7) ________________________________________________

Q212 Have you ever applied to transfer from your current college, but then did not transfer?

o True (1)
o False (2)
Display This Question:
If Have you ever applied to transfer from your current college, but then did not transfer? = True

POSSIBLE CAUSES OF LEAKS IN THE TRANSFER PIPELINE
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Q231 Why did you not transfer? (Select all that apply)

▢
▢
▢
▢
▢
▢
▢
▢
▢
▢

Concerns about credit transfer (1)
Financial reasons (2)
I did not get in anywhere (3)
I found out I was accepted very late (4)
My current college had the major/program I wanted (5)
The college(s) that accepted me didn’t have the major/program I wanted (6)
The college(s) that accepted me didn’t seem welcoming for someone like me (7)
The college(s) that accepted me wasn’t of high enough quality (8)
Transferring was too complicated or too much work (9)
Other (write in) (10) ________________________________________________

Q180 In approximately what month and year did you apply to transfer to your current
college?

(1)

Month

Year

▼ January (1 ... December
(12)

▼ 2010 or before (1 ... 2020
(11)

Q181 In approximately what month and year did you learn that you were accepted for
transfer to your current college?
Month

Year

POSSIBLE CAUSES OF LEAKS IN THE TRANSFER PIPELINE

(1)

▼ January (1 ... December
(12)

31

▼ 2010 or before (1 ... 2020
(11)

Q182 In approximately what month and year did you get the final word about how all your
credits would transfer to your current college?

(1)

Month

Year

▼ January (1 ... December
(12)

▼ 2010 or before (1 ... 2020
(11)

Q311 Do you receive financial aid?

o Yes (1)
o No (3)
Display This Question:
If Do you receive financial aid? = Yes

Q183 In approximately what month and year did you learn about what financial aid you
would have in your first semester at your current college?

(1)

Month

Year

▼ January (1 ... December
(12)

▼ 2010 or before (1 ... 2020
(11)
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Q184 All of my previous credits transferred to my current college.

o True (1)
o False (2)
o Don't know (3)
Display This Question:
If All of my previous credits transferred to my current college. = False

Q185 Because the credits didn’t transfer, I will have to (or had to) retake at least one course or
take more credits than the minimum required for my degree.

o True (1)
o False (2)
o Don't know (3)
Q294 Please indicate for each of the following activities for transfer students, whether you have
participated in that activity at your current college.
I have participated in this activity.
True (1)
Academic advising, including
assistance with registration
(1)
Career counseling (2)

Financial aid advising (3)

Orientation (4)

Social events (5)

False (2)

o

o

o
o
o
o

o
o
o
o
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Display This Question:
If Please indicate for each of the following activities for transfer students, whether you have part... : I
have participated in this activity. = Academic advising, including assistance with registration [ True ]

Q295 Did you find academic advising, including assistance with registration useful?
Not at all useful Somewhat
Very useful
useful
1

2

3

4

5

6

7

()

Display This Question:
If Please indicate for each of the following activities for transfer students, whether you have part... : I
have participated in this activity. = Career counseling [ True ]

Q299 Did you find the career counseling useful?
Not at all useful

1

2

Somewhat
useful
3

4

Very useful

5

6

7

()

Display This Question:
If Please indicate for each of the following activities for transfer students, whether you have part... : I
have participated in this activity. = Financial aid advising [ True ]

Q296 Did you find financial aid advising useful?
Not at all useful

1

2

Somewhat
useful
3

4

Very useful

5

6

7
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()

Display This Question:
If Please indicate for each of the following activities for transfer students, whether you have part... : I
have participated in this activity. = Orientation [ True ]

Q297 Did you find orientation useful?
Not at all useful

1

2

Somewhat
useful
3

4

Very useful

5

6

7

()

Display This Question:
If Please indicate for each of the following activities for transfer students, whether you have part... : I
have participated in this activity. = Social events [ True ]

Q298 Did you find the social events useful?
Not at all useful

1

2

Somewhat
useful
3

4

Very useful

5

6

7

()

Q189 The first semester at my current college I was able to register for every course I wanted
to take.

o True (1)
o False (2)
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Display This Question:
If The first semester at my current college I was able to register for every course I wanted to take. =
False

Q190 I could not register for… (select all that apply):

▢

A required general education (also known as Pathways, Common Core, or
College Option) course (1)

▢
▢
▢
▢

A course required before I could enter my major (2)
A course required for my major (3)
Another course required to graduate (4)
An elective course (neither a general education nor major requirement) (5)

Display This Question:
If The first semester at my current college I was able to register for every course I wanted to take. =
False

Q191 Thinking of one course you could not register for your first semester at your current
college, which of the following best describes the reason you were not able to register for that
course? (Choose one)

o The course was not offered at all that semester (1)
o The course was offered, but no seats were available when I tried to register (2)
o Seats were available, but not when I was able to take the class (3)
o Seats were available, but not when I wanted to take the class (4)
o I could not get the necessary permission to take the class (5)
o Other (write in) (6) ________________________________________________
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Q192 When I compare registering for courses the first semester at my current college and at
the college of my previous associate’s-degree program, registration was: (Choose one)

o Harder in my current college (1)
o The same in my current college as previously (2)
o Easier in my current college (3)
o Not sure (4)
Q193 I have used the CUNY e-permit system.

o True (1)
o False (2)
o Don't know (3)
Display This Question:
If I have used the CUNY e-permit system. = True

Q194 The e-permit process is:
Not at all
clear/easy
1
()

Somewhat
clear/easy
2

3

4

Very
clear/easy
5

6

7
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Q195 I have used the part of DegreeWorks called “Transfer What If” (TWIF).

o True (1)
o False (2)
o Don't know (3)
Display This Question:
If I have used the part of DegreeWorks called “Transfer What If” (TWIF). = True

Q196 Was Transfer What If (TWIF) helpful?
Not at
all
helpful
1

Somewhat
helpful

2

3

4

Very
helpful

5

6

7

()

Q197 At what point do you think associate’s-degree students should transfer to a bachelor’sdegree program? (Choose one)

o Prior to finishing associate’s (1)
o After finishing associate’s (2)
o It depends (3)
o Don't know (4)
Q198 Is it difficult for students to transfer credits from one CUNY college to another?
Not at
Somewhat
all
difficult
difficult

Very
difficult
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2
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3

4

5

6

7

()

Q199 More credits transfer from an associate’s- to a bachelor’s-degree program if you have an
associate’s degree.

o True (1)
o False (2)
o Don't know (3)
Q200 There are rules for all of CUNY that help students transfer their credits.

o True (1)
o False (2)
o Don't know (3)
Q201 Students can use up all their available financial aid before receiving a bachelor’s degree.

o True (1)
o False (2)
o Don't know (3)
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Q202 The amount you learn in an associate’s-degree course and a bachelor’s-degree course
that have the same name is:
More in the
The
More in
associate’ssame in
the
degree
both
bachelor’scourse
courses
degree
course
1

2

3

4

5

6

7

()

Q203 In your opinion, which stage of the associate’s-to-bachelor’s-degree transfer process
presents the biggest barrier for students? (Choose one)

o Application to bachelor’s-degree program (1)
o Enrollment in bachelor’s-degree program (2)
o
Transfer of credits from an associate’s-degree program to a bachelor’s-degree program
(3)
o Getting good grades after transferring to the bachelor’s-degree program (4)
o Other (write in) (5) ________________________________________________
Q204 Students who transfer are told how their credits will transfer before they have to register
at the new college.

o True (1)
o False (2)
o Don't know (3)
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Q205 Students who transfer are told how their credits will transfer before they have to pay
money to the new college.

o True (1)
o False (2)
o Don't know (3)
Q322 What advice would you give future students who want to transfer?
________________________________________________________________

Q323 What part of the transfer process would you recommend be changed?
________________________________________________________________
End of Block: Associate’s-Degree Students Previously Enrolled at a Different College
AND Most Recent Previous Enrollment was in an Associate’s-Degree Program
Start of Block: Associate’s-Degree Students Previously Enrolled at a Different College
AND Most Recent Previous Enrollment was in a Bachelor’s-Degree Program
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Q321 My most recent previous college was:

o Baruch College, CUNY (1)
o Borough of Manhattan Community College, CUNY (2)
o Bronx Community College, CUNY (3)
o Brooklyn College, CUNY (4)
o City College of New York, CUNY (5)
o College of Staten Island, CUNY (6)
o Guttman Community College, CUNY (7)
o Hostos Community College, CUNY (8)
o Hunter College, CUNY (9)
o John Jay College of Criminal Justice, CUNY (10)
o Kingsborough Community College, CUNY (11)
o LaGuardia Community College, CUNY (12)
o Lehman College, CUNY (13)
o Medgar Evers College, CUNY (14)
o New York City College of Technology, CUNY (15)
o Queens College, CUNY (16)
o Queensborough Community College, CUNY (17)
o School of Labor and Urban Studies, CUNY (18)
o School of Professional Studies, CUNY (19)
o York College, CUNY (20)
o SUNY (21)
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o Other (22)
Display This Question:
If My most recent previous college was: = SUNY
Or My most recent previous college was: = Other

Q235 Please write in the name of the college you attend.
________________________________________________________________

Third, we have questions about transfer:

Q237 From where have you gotten most of your information from your current college about
transfer? (Choose one)

o College brochures/emails/texts (1)
o College websites (2)
o Faculty members (3)
o College staff other than faculty members (5)
o Family (4)
o Students (6)
o Other (write in) (7) ________________________________________________
o Don’t have any information (8)
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Q272 When did staff or faculty at your current college first start giving you information about
transfer? (Choose one)

o Before 1st semester (1)
o In 1st semester (2)
o In 2nd semester (3)
o In 3rd or later semester (4)
o They haven’t given me any information (5)
o Don’t know (6)
Q238 When I was in my previous, most recent, bachelor’s-degree program, I felt that I fit in or
belonged in college.
Not at
Somewhat
Strongly
all
1

2

3

4

5

6

7

()

Q239 When I was in my previous, most recent, bachelor’s-degree program, I felt that the
college’s instructors and staff understood who I was and where I was coming from.
Not at
Somewhat
Strongly
all
1
()

2

3

4

5

6

7
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Q240 When I was in my previous, most recent, bachelor’s-degree program, I felt that it was
difficult to make good friends with other students in my college.
Not at
Somewhat
Strongly
all
1

2

3

4

5

6

7

()

Q241 When I was in my previous, most recent, bachelor’s-degree program, I had one or more
good friends in my college.

o True (1)
o False (2)
Q273 The faculty and/or staff at my current college have encouraged me to transfer to a
bachelor’s-degree program.

o True (1)
o False (2)
Q274 How well is your current college preparing you for academic success in a bachelor’sdegree program?
Not at
Somewhat
Very
all well
well
well
1
()

2

3

4

5

6

7
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Q242 I have experience with doing a CUNY transfer application.

o True (1)
o False (2)
o Don't Know (3)
Display This Question:
If I have experience with doing a CUNY transfer application. = True

Q243 Was doing the CUNY transfer application:
Not at all
clear/easy
1

Somewhat
clear/easy
2

3

4

Very
clear/easy
5

6

7

()

Display This Question:
If I have experience with doing a CUNY transfer application. = True

Q244 Did anyone help you with this transfer application? (Select all that apply)

▢
▢
▢
▢
▢
▢

No one helped me (1)
Yes, a faculty member (2)
Yes, a family member (3)
Yes, a college staff member other than a faculty member (4)
Yes, another student or friend (5)
Other (write in) (6) ________________________________________________
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Q245 Why did you transfer to your current college? (Select all that apply)

▢
▢
▢
▢
▢
▢
▢

College’s reputation (1)
College’s location (2)
College’s cost (3)
College had a major/program I wanted (4)
The kinds of students who attend this college (5)
Grade/academic progress problems at my previous college (6)
Other (write in) (7) ________________________________________________

Q275 Have you ever applied to transfer from your current college, but then did not transfer?

o Yes (1)
o No (2)
Display This Question:
If Have you ever applied to transfer from your current college, but then did not transfer? = Yes
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Q276 Why did you not transfer? (Select all that apply)

▢
▢
▢
▢
▢
▢
▢
▢
▢
▢

Concerns about credit transfer (1)
Financial reasons (2)
I did not get in anywhere (10)
I found out I was accepted very late (3)
My current college had the major/program I wanted (4)
The college(s) that accepted me didn’t have the major/program I wanted (5)
The college(s) that accepted me didn’t seem welcoming for someone like me (6)
The college(s) that accepted me wasn’t of high enough quality (7)
Transferring was too complicated or too much work (8)
Other (write in) (9) ________________________________________________

Q246 In approximately what month and year did you apply to transfer to your current
college?

(1)

Month

Year

▼ January (1 ... December
(12)

▼ 2010 or before (1 ... 2020
(11)

Q247 In approximately what month and year did you learn that you were accepted for
transfer to your current college?
Month

Year
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(1)

▼ January (1 ... December
(12)
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▼ 2010 or before (1 ... 2020
(11)

Q248 In approximately what month and year did you get the final word about how all your
credits would transfer to your current college?

(1)

Month

Year

▼ January (1 ... December
(12)

▼ 2010 or before (1 ... 2020
(11)

Q312 Do you receive financial aid?

o Yes (1)
o No (3)
Display This Question:
If Do you receive financial aid? = Yes

Q249 In approximately what month and year did you learn about what financial aid you
would have in your first semester at your current college?

(1)

Month

Year

▼ January (1 ... December
(12)

▼ 2010 or before (1 ... 2020
(11)
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Q250 All of my previous credits transferred to my current college.

o True (1)
o False (2)
o Don't know (3)
Display This Question:
If All of my previous credits transferred to my current college. = False

Q251 Because the credits didn’t transfer, I will have to (or had to) retake at least one course or
take more credits than the minimum required for my degree.

o True (1)
o False (2)
o Don't know (3)
Q301 Please indicate for each of the following activities for transfer students, whether you have
participated in that activity at your current college.
I have participated in this activity.
True (1)
Academic advising, including
assistance with registration
(1)
Career counseling (2)

Financial aid advising (3)

Orientation (4)

Social events (5)

False (2)

o

o

o
o
o
o

o
o
o
o
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Display This Question:
If Please indicate for each of the following activities for transfer students, whether you have part... : I
have participated in this activity. = Academic advising, including assistance with registration [ True ]

Q252 Did you find academic advising, including assistance with registration useful?
Not at all useful Somewhat
Very useful
useful
1

2

3

4

5

6

7

()

Display This Question:
If Please indicate for each of the following activities for transfer students, whether you have part... : I
have participated in this activity. = Career counseling [ True ]

Q305 Did you find career counseling useful?
Not at all useful

1

2

Somewhat
useful
3

4

Very useful

5

6

7

()

Display This Question:
If Please indicate for each of the following activities for transfer students, whether you have part... : I
have participated in this activity. = Financial aid advising [ True ]

Q302 Did you find financial aid advising useful?
Not at all useful

1

2

Somewhat
useful
3

4

Very useful

5

6

7
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()

Display This Question:
If Please indicate for each of the following activities for transfer students, whether you have part... : I
have participated in this activity. = Orientation [ True ]

Q303 Did you find orientation useful?
Not at all useful

1

2

Somewhat
useful
3

4

Very useful

5

6

7

()

Display This Question:
If Please indicate for each of the following activities for transfer students, whether you have part... : I
have participated in this activity. = Social events [ True ]

Q304 Did you find the social events useful?
Not at all useful

1

2

Somewhat
useful
3

4

Very useful

5

6

7

()

Q255 The first semester at my current college I was able to register for every course I wanted
to take.

o True (1)
o False (2)
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Display This Question:
If The first semester at my current college I was able to register for every course I wanted to take. =
False

Q256 I could not register for… (select all that apply):

▢

A required general education (also known as Pathways, Common Core, or
College Option) course (1)

▢
▢
▢
▢

A course required before I could enter my major (2)
A course required for my major (3)
Another course required to graduate (4)
An elective course (neither a general education nor major requirement) (5)

Display This Question:
If The first semester at my current college I was able to register for every course I wanted to take. =
False

Q257 Thinking of one course you could not register for your first semester at your current
college, which of the following best describes the reason you were not able to register for that
course? (Choose one)

o The course was not offered at all that semester (1)
o The course was offered, but no seats were available when I tried to register (2)
o Seats were available, but not when I was able to take the class (3)
o Seats were available, but not when I wanted to take the class (4)
o I could not get the necessary permission to take the class (5)
o Other (write in) (6) ________________________________________________
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Q258 When I compare registering for courses the first semester at my current college and at
the college of my previous bachelor’s-degree program, registration was: (Choose one)

o Harder in my current college (1)
o The same in my current college as previously (2)
o Easier in my current college (3)
o Not sure (4)
Q259 I have used the CUNY e-permit system.

o True (1)
o False (2)
o Don't know (3)
Display This Question:
If I have used the CUNY e-permit system. = True

Q260 The e-permit process is:
Not at all
clear/easy
1
()

Somewhat
clear/easy
2

3

4

Very
clear/easy
5

6

7
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Q261 I have used the part of DegreeWorks called “Transfer What If” (TWIF).

o True (1)
o False (2)
o Don't know (3)
Display This Question:
If I have used the part of DegreeWorks called “Transfer What If” (TWIF). = True

Q262 Was Transfer What If (TWIF) helpful?
Not at
all
helpful
1

Somewhat
helpful

2

3

4

Very
helpful

5

6

7

()

Q263 At what point do you think associate’s-degree students should transfer to a bachelor’sdegree program? (Choose one)

o Prior to finishing associate’s (1)
o After finishing associate’s (2)
o It depends (3)
o Don't know (4)
Q264 Is it difficult for students to transfer credits from one CUNY college to another?
Not at
Somewhat
all
difficult
difficult

Very
difficult
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3

4

5

6

7

()

Q265 More credits transfer from an associate’s- to a bachelor’s-degree program if you have an
associate’s degree.

o True (1)
o False (2)
o Don't know (3)
Q266 There are rules for all of CUNY that help students transfer their credits.

o True (1)
o False (2)
o Don't know (3)
Q267 Students can use up all their available financial aid before receiving a bachelor’s degree.

o True (1)
o False (2)
o Don't know (3)

POSSIBLE CAUSES OF LEAKS IN THE TRANSFER PIPELINE

56

Q268 The amount you learn in an associate’s-degree course and a bachelor’s-degree course
that have the same name is:
More in the
The
More in
associate’ssame in
the
degree
both
bachelor’scourse
courses
degree
course
1

2

3

4

5

6

7

()

Q269 In your opinion, which stage of the associate’s-to-bachelor’s-degree transfer process
presents the biggest barrier for students? (Choose one)

o Application to bachelor’s-degree program (1)
o Enrollment in bachelor’s-degree program (2)
o
Transfer of credits from an associate’s-degree program to a bachelor’s-degree program
(3)
o Getting good grades after transferring to the bachelor’s-degree program (4)
o Other (write in) (5) ________________________________________________
Q270 Students who transfer are told how their credits will transfer before they have to register
at the new college.

o True (1)
o False (2)
o Don't know (3)
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Q271 Students who transfer are told how their credits will transfer before they have to pay
money to the new college.

o True (1)
o False (2)
o Don't know (3)
Q324 What advice would you give future students who want to transfer?
________________________________________________________________

Q325 What part of the transfer process would you recommend be changed?
________________________________________________________________
End of Block: Associate’s-Degree Students Previously Enrolled at a Different College
AND Most Recent Previous Enrollment was in a Bachelor’s-Degree Program
Start of Block: Bachelor’s-Degree Students with no Enrollment in a Previous College
Third, we have questions about transfer:
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Q55 From where have you gotten most of your information from your current college about
transfer? (Choose one)

o College brochures/emails/texts (1)
o College websites (2)
o Faculty members (3)
o College staff other than faculty members (5)
o Family (4)
o Students (6)
o Other (write in) (7) ________________________________________________
o Don’t have any information (8)
Q59 I have experience with doing a CUNY transfer application.

o True (1)
o False (2)
o Don't Know (3)
Display This Question:
If I have experience with doing a CUNY transfer application. = True

Q60 Was doing the CUNY transfer application:
Not at all
clear/easy
1
()

Somewhat
clear/easy
2

3

4

Very
clear/easy
5

6

7
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Display This Question:
If I have experience with doing a CUNY transfer application. = True

Q61 Did anyone help you with this transfer application? (Select all that apply)

▢
▢
▢
▢
▢
▢

No one helped me (1)
Yes, a faculty member (2)
Yes, a family member (3)
Yes, a college staff member other than a faculty member (4)
Yes, another student or friend (5)
Other (write in) (6) ________________________________________________

Q62 I have tried to declare a major at my current college.

o True (1)
o False (2)
o Don't know (3)
Display This Question:
If I have tried to declare a major at my current college. = True

Q63 I was able to get into the major I wanted at my current college.

o True (1)
o False (2)

POSSIBLE CAUSES OF LEAKS IN THE TRANSFER PIPELINE

60

Q64 The first semester at my current college I was able to register for every course I wanted to
take.

o True (1)
o False (2)
Display This Question:
If The first semester at my current college I was able to register for every course I wanted to take. =
False

Q65 I could not register for… (select all that apply):

▢

A required general education (also known as Pathways, Common Core, or
College Option) course (1)

▢
▢
▢
▢

A course required before I could enter my major (2)
A course required for my major (3)
Another course required to graduate (4)
An elective course (neither a general education nor major requirement) (5)

Display This Question:
If The first semester at my current college I was able to register for every course I wanted to take. =
False
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Q66 Thinking of one course you could not register for your first semester at your current
college, which of the following best describes the reason you were not able to register for that
course? (Choose one)

o The course was not offered at all that semester (1)
o The course was offered, but no seats were available when I tried to register (2)
o Seats were available, but not when I was able to take the class (3)
o Seats were available, but not when I wanted to take the class (4)
o I could not get the necessary permission to take the class (5)
o Other (write in) (6) ________________________________________________
Q67 I have used the CUNY e-permit system.

o True (1)
o False (2)
o Don't know (3)
Display This Question:
If I have used the CUNY e-permit system. = True

Q68 The e-permit process is:
Not at all
clear/easy
1
()

Somewhat
clear/easy
2

3

4

Very
clear/easy
5

6

7
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Q69 I have used the part of DegreeWorks called “Transfer What If” (TWIF).

o True (1)
o False (2)
o Don't know (3)
Display This Question:
If I have used the part of DegreeWorks called “Transfer What If” (TWIF). = True

Q70 Was Transfer What If (TWIF) helpful?
Not at
all
helpful
1

Somewhat
helpful

2

3

4

Very
helpful

5

6

7

()

Q71 At what point do you think associate’s-degree students should transfer to a bachelor’sdegree program? (Choose one)

o Prior to finishing associate’s (1)
o After finishing associate’s (2)
o It depends (3)
o Don't know (4)
Q72 Is it difficult for students to transfer credits from one CUNY college to another?
Not at
Somewhat
all
difficult
difficult

Very
difficult
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Q73 More credits transfer from an associate’s- to a bachelor’s-degree program if you have an
associate’s degree.

o True (1)
o False (2)
o Don't know (3)
Q81 There are rules for all of CUNY that help students transfer their credits.

o True (1)
o False (2)
o Don't know (3)
Q74 Students can use up all their available financial aid before receiving a bachelor’s degree.

o True (1)
o False (2)
o Don't know (3)
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Q75 The amount you learn in an associate’s-degree course and a bachelor’s-degree course
that have the same name is:
More in the
The
More in
associate’ssame in
the
degree
both
bachelor’scourse
courses
degree
course
1

2

3

4

5

6

7

()

Q76 In your opinion, which stage of the associate’s-to-bachelor’s-degree transfer process
presents the biggest barrier for students? (Choose one)

o Application to bachelor’s-degree program (1)
o Enrollment in bachelor’s-degree program (2)
o
Transfer of credits from an associate’s-degree program to a bachelor’s-degree program
(3)
o Getting good grades after transferring to the bachelor’s-degree program (4)
o Other (write in) (5) ________________________________________________
Q77 Students who transfer are told how their credits will transfer before they have to register at
the new college.

o True (1)
o False (2)
o Don't know (3)
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Q82 Students who transfer are told how their credits will transfer before they have to pay
money to the new college.

o True (1)
o False (2)
o Don't know (3)
Q78 What advice would you give future students who want to transfer?
________________________________________________________________

Q79 What part of the transfer process would you recommend be changed?
________________________________________________________________
End of Block: Bachelor’s-Degree Students with no Enrollment in a Previous College
Start of Block: Bachelor’s-Degree Students Previously Enrolled in an Associate’s-Degree
Program
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Q318 My most recent previous associate’s-degree college was:

o Baruch College, CUNY (1)
o Borough of Manhattan Community College, CUNY (2)
o Bronx Community College, CUNY (3)
o Brooklyn College, CUNY (4)
o City College of New York, CUNY (5)
o College of Staten Island, CUNY (6)
o Guttman Community College, CUNY (7)
o Hostos Community College, CUNY (8)
o Hunter College, CUNY (9)
o John Jay College of Criminal Justice, CUNY (10)
o Kingsborough Community College, CUNY (11)
o LaGuardia Community College, CUNY (12)
o Lehman College, CUNY (13)
o Medgar Evers College, CUNY (14)
o New York City College of Technology, CUNY (15)
o Queens College, CUNY (16)
o Queensborough Community College, CUNY (17)
o School of Labor and Urban Studies, CUNY (18)
o School of Professional Studies, CUNY (19)
o York College, CUNY (20)
o SUNY (21)
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o Other (22)
Display This Question:
If My most recent previous associate’s-degree college was: = SUNY
Or My most recent previous associate’s-degree college was: = Other

Q107 Please write in the name of the college you attend.
________________________________________________________________

Third, we have questions about transfer:

Q85 From where did you get most of your information about transfer when you were at your
previous associate’s-degree college? (Choose one)

o College brochures/emails/texts (1)
o College websites (2)
o Faculty members (3)
o College staff other than faculty members (5)
o Family (4)
o Students (6)
o Other (write in) (7) ________________________________________________
o Don’t have any information (8)

67

POSSIBLE CAUSES OF LEAKS IN THE TRANSFER PIPELINE

68

Q108 When did staff or faculty of your previous associate’s-degree program’s college first start
giving you information about transfer? (Choose one)

o Before 1st semester (1)
o In 1st semester (2)
o In 2nd semester (3)
o In 3rd or later semester (4)
o They didn’t give me any information (5)
o Don’t know (6)
Q109 When I was in my previous associate’s-degree program, I felt that I fit in or belonged in
college.
Not at
Somewhat
Strongly
all
1

2

3

4

5

6

7

()

Q110 When I was in my previous associate’s-degree program, I felt that the college’s
instructors and staff understood who I was and where I was coming from.
Not at
Somewhat
Strongly
all
1
()

2

3

4

5

6

7
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Q111 When I was in my previous associate’s-degree program, I felt that it was difficult to make
good friends with other students in my college.
Not at
Somewhat
Strongly
all
1

2

3

4

5

6

7

()

Q112 When I was in my previous associate’s-degree program, I had one or more good friends
in my college.

o True (1)
o False (2)
Q113 I feel that my knowledge about bachelor’s-degree colleges and their majors before I
transferred was:
None/nonexistent
Moderate
Everything
I needed
to know
1

2

3

4

5

6

7

()

Q114 The faculty and/or staff of my previous associate’s-degree program’s college encouraged
me to transfer to a bachelor’s-degree program.

o True (1)
o False (2)
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Q115 How well did your previous associate’s-degree program prepare you for academic
success in a bachelor’s-degree program?
Not at
Somewhat
Very
all well
well
well
1

2

3

4

5

6

7

()

Q86 I have experience with doing a CUNY transfer application.

o True (1)
o False (2)
o Don't Know (3)
Display This Question:
If I have experience with doing a CUNY transfer application. = True

Q87 Was doing the CUNY transfer application:
Not at all
clear/easy
1

Somewhat
clear/easy
2

3

()

Display This Question:
If I have experience with doing a CUNY transfer application. = True

4

Very
clear/easy
5

6

7
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Q88 Did anyone help you with this transfer application? (Select all that apply)

▢
▢
▢
▢
▢
▢

No one helped me (1)
Yes, a faculty member (2)
Yes, a family member (3)
Yes, a college staff member other than a faculty member (4)
Yes, another student or friend (5)
Other (write in) (6) ________________________________________________

Q116 Why did you transfer to your current college? (Select all that apply)

▢
▢
▢
▢
▢
▢
▢
▢

College’s reputation (1)
College’s location (2)
College’s cost (3)
College had a major/program I wanted (4)
The kinds of students who attend this college (5)
Grade/academic progress problems at my previous college (6)
My dual-degree program concludes at this college (7)
Other (write in) (8) ________________________________________________
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Q117 In approximately what month and year did you apply to transfer to your current
college?

(1)

Month

Year

▼ January (1 ... December
(12)

▼ 2010 or before (1 ... 2020
(11)

Q279 In approximately what month and year did you learn that you were accepted for
transfer to your current college?

(1)

Month

Year

▼ January (1 ... December
(12)

▼ 2010 or before (1 ... 2020
(11)

Q119 In approximately what month and year did you get the final word about how all your
credits would transfer to your current college?

(1)

Month

Year

▼ January (1 ... December
(12)

▼ 2010 or before (1 ... 2020
(11)

Q309 Do you receive financial aid?

o Yes (1)
o No (3)
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Display This Question:
If Do you receive financial aid? = Yes

Q120 In approximately what month and year did you learn about what financial aid you
would have in your first semester at your current college?

(1)

Month

Year

▼ January (1 ... December
(12)

▼ 2010 or before (1 ... 2020
(11)

Q121 All of my previous credits transferred to my current college.

o True (1)
o False (2)
o Don't know (3)
Display This Question:
If All of my previous credits transferred to my current college. = False

Q122 Because the credits didn’t transfer, I will have to (or had to) retake at least one course or
take more credits than the minimum required for my degree.

o True (1)
o False (2)
o Don't know (3)
Q123 Please indicate for each of the following activities for transfer students, whether you have
participated in that activity at your current college.
I have participated in this service.
True (1)

False (2)
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Academic advising, including
assistance with registration
(1)
Career counseling (2)

Financial aid advising (3)

Orientation (4)

Social events (5)
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o

o

o
o
o
o

o
o
o
o

Display This Question:
If Please indicate for each of the following activities for transfer students, whether you have part... : I
have participated in this service. = Academic advising, including assistance with registration [ True ]

Q280 Did you find academic advising, including assistance with registration useful?
Not at all useful Somewhat
Very useful
useful
1

2

3

4

5

6

7

()

Display This Question:
If Please indicate for each of the following activities for transfer students, whether you have part... : I
have participated in this service. = Career counseling [ True ]

Q286 Did you find career counseling useful?
Not at all useful

1

2

Somewhat
useful
3

4

Very useful

5

6

7
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()

Display This Question:
If Please indicate for each of the following activities for transfer students, whether you have part... : I
have participated in this service. = Financial aid advising [ True ]

Q282 Did you find financial aid advising useful?
Not at all useful

1

2

Somewhat
useful
3

4

Very useful

5

6

7

()

Display This Question:
If Please indicate for each of the following activities for transfer students, whether you have part... : I
have participated in this service. = Orientation [ True ]

Q284 Did you find orientation useful?
Not at all useful

1

2

Somewhat
useful
3

4

Very useful

5

6

7

()

Display This Question:
If Please indicate for each of the following activities for transfer students, whether you have part... : I
have participated in this service. = Social events [ True ]

Q285 Did you find the social events useful?
Not at all useful

1

2

Somewhat
useful
3

4

Very useful

5

6

7
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()

Q89 I have tried to declare a major at my current college.

o True (1)
o False (2)
o Don't know (3)
Display This Question:
If I have tried to declare a major at my current college. = True

Q90 I was able to get into the major I wanted at my current college.

o True (1)
o False (2)
o Don't know (3)
Q91 The first semester at my current college I was able to register for every course I wanted to
take.

o True (1)
o False (2)
Display This Question:
If The first semester at my current college I was able to register for every course I wanted to take. =
False
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Q92 I could not register for… (select all that apply):

▢

A required general education (also known as Pathways, Common Core, or
College Option) course (1)

▢
▢
▢
▢

A course required before I could enter my major (2)
A course required for my major (3)
Another course required to graduate (4)
An elective course (neither a general education nor major requirement) (5)

Display This Question:
If The first semester at my current college I was able to register for every course I wanted to take. =
False

Q93 Thinking of one course you could not register for your first semester at your current
college, which of the following best describes the reason you were not able to register for that
course? (Choose one)

o The course was not offered at all that semester (1)
o The course was offered, but no seats were available when I tried to register (2)
o Seats were available, but not when I was able to take the class (3)
o Seats were available, but not when I wanted to take the class (4)
o I could not get the necessary permission to take the class (5)
o Other (write in) (6) ________________________________________________
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Q124 When I compare registering for courses the first semester at my current college and at
the college of my previous associate’s-degree program, registration was: (Choose one)

o Harder in my current college (1)
o The same in my current college as previously (2)
o Easier in my current college (3)
o Not sure (4)
Q94 I have used the CUNY e-permit system.

o True (1)
o False (2)
o Don't know (3)
Display This Question:
If I have used the CUNY e-permit system. = True

Q95 The e-permit process is:
Not at all
clear/easy
1
()

Somewhat
clear/easy
2

3

4

Very
clear/easy
5

6

7
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Q96 I have used the part of DegreeWorks called “Transfer What If” (TWIF).

o True (1)
o False (2)
o Don't know (3)
Display This Question:
If I have used the part of DegreeWorks called “Transfer What If” (TWIF). = True

Q97 Was Transfer What If (TWIF) helpful?
Not at
all
helpful
1

Somewhat
helpful

2

3

4

Very
helpful

5

6

7

()

Q98 At what point do you think associate’s-degree students should transfer to a bachelor’sdegree program? (Choose one)

o Prior to finishing associate’s (1)
o After finishing associate’s (2)
o It depends (3)
o Don't know (4)
Q99 Is it difficult for students to transfer credits from one CUNY college to another?
Not at
Somewhat
all
difficult
difficult

Very
difficult
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1

2

80
3

4

5

6

7

()

Q100 More credits transfer from an associate’s- to a bachelor’s-degree program if you have an
associate’s degree.

o True (1)
o False (2)
o Don't know (3)
Q101 There are rules for all of CUNY that help students transfer their credits.

o True (1)
o False (2)
o Don't know (3)
Q102 Students can use up all their available financial aid before receiving a bachelor’s degree.

o True (1)
o False (2)
o Don't know (3)
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Q103 The amount you learn in an associate’s-degree course and a bachelor’s-degree course
that have the same name is:
More in the
The
More in
associate’ssame in
the
degree
both
bachelor’scourse
courses
degree
course
1

2

3

4

5

6

7

()

Q104 In your opinion, which stage of the associate’s-to-bachelor’s-degree transfer process
presents the biggest barrier for students? (Choose one)

o Application to bachelor’s-degree program (1)
o Enrollment in bachelor’s-degree program (2)
o
Transfer of credits from an associate’s-degree program to a bachelor’s-degree program
(3)
o Getting good grades after transferring to the bachelor’s-degree program (4)
o Other (write in) (5) ________________________________________________
Q105 Students who transfer are told how their credits will transfer before they have to register
at the new college.

o True (1)
o False (2)
o Don't know (3)
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Q106 Students who transfer are told how their credits will transfer before they have to pay
money to the new college.

o True (1)
o False (2)
o Don't know (3)
Q326 What advice would you give future students who want to transfer?
________________________________________________________________

Q327 What part of the transfer process would you recommend be changed?
________________________________________________________________
End of Block: Bachelor’s-Degree Students Previously Enrolled in an Associate’s-Degree
Program
Start of Block: Bachelor’s-Degree Students Not Previously Enrolled in an Associate’sDegree Program BUT Previously Enrolled in a Bachelor’s-Degree Program at a Different
College
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Q319 My most recent previous college was:

o Baruch College, CUNY (1)
o Borough of Manhattan Community College, CUNY (2)
o Bronx Community College, CUNY (3)
o Brooklyn College, CUNY (4)
o City College of New York, CUNY (5)
o College of Staten Island, CUNY (6)
o Guttman Community College, CUNY (7)
o Hostos Community College, CUNY (8)
o Hunter College, CUNY (9)
o John Jay College of Criminal Justice, CUNY (10)
o Kingsborough Community College, CUNY (11)
o LaGuardia Community College, CUNY (12)
o Lehman College, CUNY (13)
o Medgar Evers College, CUNY (14)
o New York City College of Technology, CUNY (15)
o Queens College, CUNY (16)
o Queensborough Community College, CUNY (17)
o School of Labor and Urban Studies, CUNY (18)
o School of Professional Studies, CUNY (19)
o York College, CUNY (20)
o SUNY (21)
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o Other (22)
Display This Question:
If My most recent previous college was: = SUNY
Or My most recent previous college was: = Other

Q229 Please write in the name of the college you attend.
________________________________________________________________

Third, we have questions about transfer:

Q128 From where have you gotten most of your information from your current college about
transfer? (Choose one)

o College brochures/emails/texts (1)
o College websites (2)
o Faculty members (3)
o College staff other than faculty members (5)
o Family (4)
o Students (6)
o Other (write in) (7) ________________________________________________
o Don’t have any information (8)
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Q130 When I was in my previous bachelor’s-degree program at a different college, I felt that I
fit in or belonged in college.
Not at
Somewhat
Strongly
all
1

2

3

4

5

6

7

()

Q131 When I was in my previous bachelor’s-degree program at a different college, I felt that
the college’s instructors and staff understood who I was and where I was coming from.
Not at
Somewhat
Strongly
all
1

2

3

4

5

6

7

()

Q132 When I was in my previous bachelor’s-degree program at a different college, I felt that it
was difficult to make good friends with other students in my college.
Not at
Somewhat
Strongly
all
1
()

2

3

4

5

6

7

POSSIBLE CAUSES OF LEAKS IN THE TRANSFER PIPELINE

86

Q133 When I was in my previous bachelor’s-degree program at a different college, I had one or
more good friends in my college.

o True (1)
o False (2)
Q137 I have experience with doing a CUNY transfer application.

o True (1)
o False (2)
o Don't Know (3)
Display This Question:
If I have experience with doing a CUNY transfer application. = True

Q138 Was doing the CUNY transfer application:
Not at all
clear/easy
1

Somewhat
clear/easy
2

3

()

Display This Question:
If I have experience with doing a CUNY transfer application. = True

4

Very
clear/easy
5

6

7
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Q139 Did anyone help you with this transfer application? (Select all that apply)

▢
▢
▢
▢
▢
▢

No one helped me (1)
Yes, a faculty member (2)
Yes, a family member (3)
Yes, a college staff member other than a faculty member (4)
Yes, another student or friend (5)
Other (write in) (6) ________________________________________________

Q140 Why did you transfer to your current college? (Select all that apply)

▢
▢
▢
▢
▢
▢
▢

College’s reputation (1)
College’s location (2)
College’s cost (3)
College had a major/program I wanted (4)
The kinds of students who attend this college (5)
Grade/academic progress problems at my previous college (6)
Other (write in) (7) ________________________________________________

Q141 In approximately what month and year did you apply to transfer to your current
college?
Month

Year
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(1)

▼ January (1 ... December
(12)
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▼ 2010 or before (1 ... 2020
(11)

Q142 In approximately what month and year did you learn that you were accepted for
transfer to your current college?

(1)

Month

Year

▼ January (1 ... December
(12)

▼ 2010 or before (1 ... 2020
(11)

Q143 In approximately what month and year did you get the final word about how all your
credits would transfer to your current college?

(1)

Month

Year

▼ January (1 ... December
(12)

▼ 2010 or before (1 ... 2020
(11)

Q310 Do you receive financial aid?

o Yes (1)
o No (3)
Display This Question:
If Do you receive financial aid? = Yes
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Q144 In approximately what month and year did you learn about what financial aid you
would have in your first semester at your current college?

(1)

Month

Year

▼ January (1 ... December
(12)

▼ 2010 or before (1 ... 2020
(11)

Q145 All of my previous credits transferred to my current college.

o True (1)
o False (2)
o Don't know (3)
Display This Question:
If All of my previous credits transferred to my current college. = False

Q146 Because the credits didn’t transfer, I will have to (or had to) retake at least one course or
take more credits than the minimum required for my degree.

o True (1)
o False (2)
o Don't know (3)
Q288 Please indicate for each of the following activities for transfer students, whether you have
participated in that activity at your current college.
I have participated in this activity.
True (1)

False (2)
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Academic advising, including
assistance with registration
(1)
Career counseling (2)

Financial aid advising (3)

Orientation (4)

Social events (5)
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o

o

o
o
o
o

o
o
o
o

Display This Question:
If Please indicate for each of the following activities for transfer students, whether you have part... : I
have participated in this activity. = Academic advising, including assistance with registration [ True ]

Q147 Did you find academic advising, including assistance with registration useful?
Not at all useful Somewhat
Very useful
useful
1

2

3

4

5

6

7

()

Display This Question:
If Please indicate for each of the following activities for transfer students, whether you have part... : I
have participated in this activity. = Career counseling [ True ]

Q292 Did you find career counseling useful?
Not at all useful

1

2

Somewhat
useful
3

4

Very useful

5

6

7
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()

Display This Question:
If Please indicate for each of the following activities for transfer students, whether you have part... : I
have participated in this activity. = Financial aid advising [ True ]

Q289 Did you find financial aid advising useful?
Not at all useful

1

2

Somewhat
useful
3

4

Very useful

5

6

7

()

Display This Question:
If Please indicate for each of the following activities for transfer students, whether you have part... : I
have participated in this activity. = Orientation [ True ]

Q290 Did you find orientation useful?
Not at all useful

1

2

Somewhat
useful
3

4

Very useful

5

6

7

()

Display This Question:
If Please indicate for each of the following activities for transfer students, whether you have part... : I
have participated in this activity. = Social events [ True ]

Q291 Did you find the social events useful?
Not at all useful

1

2

Somewhat
useful
3

4

Very useful

5

6

7
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()

Q148 I have tried to declare a major at my current college.

o True (1)
o False (2)
o Don't know (3)
Display This Question:
If I have tried to declare a major at my current college. = True

Q149 I was able to get into the major I wanted at my current college.

o True (1)
o False (2)
Q150 The first semester at my current college I was able to register for every course I wanted
to take.

o True (1)
o False (2)
Display This Question:
If The first semester at my current college I was able to register for every course I wanted to take. =
False
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Q151 I could not register for… (select all that apply):

▢

A required general education (also known as Pathways, Common Core, or
College Option) course (1)

▢
▢
▢
▢

A course required before I could enter my major (2)
A course required for my major (3)
Another course required to graduate (4)
An elective course (neither a general education nor major requirement) (5)

Display This Question:
If The first semester at my current college I was able to register for every course I wanted to take. =
False

Q152 Thinking of one course you could not register for your first semester at your current
college, which of the following best describes the reason you were not able to register for that
course? (Choose one)

o The course was not offered at all that semester (1)
o The course was offered, but no seats were available when I tried to register (2)
o Seats were available, but not when I was able to take the class (3)
o Seats were available, but not when I wanted to take the class (4)
o I could not get the necessary permission to take the class (5)
o Other (write in) (6) ________________________________________________
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Q153 When I compare registering for courses the first semester at my current college and at
the college of my previous bachelor’s-degree program, registration was: (Choose one)

o Harder in my current college (1)
o The same in my current college as previously (2)
o Easier in my current college (3)
o Not sure (4)
Q154 I have used the CUNY e-permit system.

o True (1)
o False (2)
o Don't know (3)
Display This Question:
If I have used the CUNY e-permit system. = True

Q155 The e-permit process is:
Not at all
clear/easy
1
()

Somewhat
clear/easy
2

3

4

Very
clear/easy
5

6

7
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Q156 I have used the part of DegreeWorks called “Transfer What If” (TWIF).

o True (1)
o False (2)
o Don't know (3)
Display This Question:
If I have used the part of DegreeWorks called “Transfer What If” (TWIF). = True

Q157 Was Transfer What IF (TWIF) helpful?
Not at
all
helpful
1

Somewhat
helpful

2

3

4

Very
helpful

5

6

7

()

Q158 At what point do you think associate’s-degree students should transfer to a bachelor’sdegree program? (Choose one)

o Prior to finishing associate’s (1)
o After finishing associate’s (2)
o It depends (3)
o Don't know (4)
Q159 Is it difficult for students to transfer credits from one CUNY college to another?
Not at
Somewhat
all
difficult
difficult

Very
difficult
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2
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3

4

5

6

7

()

Q160 More credits transfer from an associate’s- to a bachelor’s-degree program if you have an
associate’s degree.

o True (1)
o False (2)
o Don't know (3)
Q161 There are rules for all of CUNY that help students transfer their credits.

o True (1)
o False (2)
o Don't know (3)
Q162 Students can use up all their available financial aid before receiving a bachelor’s degree.

o True (1)
o False (2)
o Don't know (3)
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Q163 The amount you learn in an associate’s-degree course and a bachelor’s-degree course
that have the same name is:
More in the
The
More in
associate’ssame in
the
degree
both
bachelor’scourse
courses
degree
course
1

2

3

4

5

6

7

()

Q164 In your opinion, which stage of the associate’s-to-bachelor’s-degree transfer process
presents the biggest barrier for students? (Choose one)

o Application to bachelor’s-degree program (1)
o Enrollment in bachelor’s-degree program (2)
o
Transfer of credits from an associate’s-degree program to a bachelor’s-degree program
(3)
o Getting good grades after transferring to the bachelor’s-degree program (4)
o Other (write in) (5) ________________________________________________
Q165 Students who transfer are told how their credits will transfer before they have to register
at the new college.

o True (1)
o False (2)
o Don't know (3)
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Q166 Students who transfer are told how their credits will transfer before they have to pay
money to the new college.

o True (1)
o False (2)
o Don't know (3)
Q167 What advice would you give future students who want to transfer?
________________________________________________________________

Q168 What part of the transfer process would you recommend be changed?
________________________________________________________________
End of Block: Bachelor’s-Degree Students Not Previously Enrolled in an Associate’sDegree Program BUT Previously Enrolled in a Bachelor’s-Degree Program at a Different
College

